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The Company

Red Rock Leisure is a leading hospitality 
company that has a number of iconic 
brands including the award winning 
Colonial Tramcar Restaurant, P. J 
O’Brien’s Pubs, Eureka Skydeck 88, 
Melbourne Airport Food and Beverage 
Concessions, Restaurants including 
Fraser’s – Kings Park and Bluewater 
Grill in Perth, The Pier Bar and Rattle n 
Hum Grills in Cairns and Bear Brass – 
Southbank, Melbourne.

The Problem

With over 1200 staff in various locations 
throughout Australia Red Rock Leisure 
needed a tamper proof way of 
accurately capturing the times that 
people worked. Red Rock Leisure 
decided to introduce biometric 
timeclocks to guarantee the identity 
of the staff and the time they reported 
for work. As a large majority of the staff 
are casual employees Red Rock did not 
want the on-going problem and cost 
of issuing staff with ID cards and the 
problems of collecting large numbers 
of manual timesheets from the various 
locations.

The Solution

Red Rock Leisure conducted a detailed 
evaluation of various biometric devices 
and the companies that supplied them. 
Red Rock was looking for a company 
that was flexible and responsive to 
their needs and provided a high 
quality biometric timeclock. It was also 
important that the timeclock provided 
value for money, high reliability, had 
the facility to be networked to a central 
location and had a flexible method of 
outputting the data collected.  

BRS and BioScan was a clear winner for 
Red Rock Leisure.

The Benefits

James Cockburn, Group Technology 
Manager, said: 

“BRS and BioScan ticked all the boxes 
that Red Rock was looking for. We 
currently have 12 BioScans installed 
at our locations around Australia and 
they have delivered the accuracy and 
reliability we expected. We are currently 
planning to expand our operations and 
BRS and BioScan will be an important 
part of that expansion.”


